Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 




67 


•@pd<"2b010216" and (database ;or "digial repository". or (digital 
near3 repository)) and;.("se^vice,p^ovider^or "ISP" or^ervice^ 
providers" or "ISPs") andr("trouble ticket" or ticket or : " s . [ . 
troubleshoot or (trouble near4 shoot)) and^interface and fiber ■ 
and cable 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWEIVT 


OR^ 


O FF ■ ' 


2004/04/06; 15:17 


S2 


0 


@pd< 20010216 and (database or digial repository or (digital 
near3 repository)) and ("service provider" or "ISP" or "service 
providers" or "ISPs") and ("trouble ticket" or ticket or 
troubleshoot or (trouble near4 shoot)) and interface and fiber 
and cable and portal 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/04/06 15:18 


: S3 . ' 


■ ■ 0' 


:@pd.<"20010216.".;ahd "(database ;pr:"diglal;reposifo^^ 
'■■ near3:reppsitpr>^)and^C 

providers" or "ISPs"):and :("ti'ouble ■ticket'! or ticket or 
troubleshoot or:(troubIe;near4shbbt));and;interfke:and::fib^^ 
/and-cab|e,and.boardband ... 


: US-PGPUB;' 
USPAT; : 
: EPO; JPO;: '; 


OR 


OFF : ; 


2bb4/04/06:i5:18'; 






■DERWENT;'.; 








S4 


65 


(3)nfi<"?nOl 071 fi" and Mafaha^ip or "rilnial rpnn<;it'nrv" nr ^dinifal 

near3 repository)) and ("service provider" or "ISP" or "service 
providers" or "ISPs") and ("trouble ticket" or ticket or 
troubleshoot or (trouble near4 shoot)) and interface and fiber 
and cable and (internet or broadband or VOIP or video) 


US-PGPUB' 

r\jT \JWf 

USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/04/06 15' 18 






' :@pd<"20010216" ahd;(database dl-^^digial re^^ (digital ; 
-near3repository));and:i("service;provider";or"ISP!';or:"serviG 

providers" or "ISPs") and ("trouble ticket" pr ticket or ; 

troubleshoot 01^ (troUble:near4 shoot)) and in^^ , 
; :and:Gable:;and :(internet or broadbandjor VOIP or :video);and;i 

protocbr • 


^^U'^PGPCiB; 
: USPAT;:. 
EPO; JPO; 
■DERWENT. 


::0R.:; ■ 




2004/04/06 15:23. 


S6 


56 


@pd< 20010216 and (database or digial repository or (digital 
near3 repository)) and ("service provider" or "ISP" or "service 
providers" or "ISPs") and ("trouble ticket" or ticket or 
troubleshoot or (trouble near4 shoot)) and fiber and cable and 
(internet or broadband or VOIP or video) and protocol 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/04/06 15:42 




■.■■■50^ 


@pd<!'200l0216" and ((database:dr "digial repository" or (digital 
. near3. repository)) same ("service; provider" or "ISP" or: "service . 
; iproviijers" ;or."i[SPs-)) and ; ; 
;;:(?:trouble;ticket"^^or:tlcket:ortroubleshootor (troub 

or information)):and. fiber' and cable and (internet or broadba^nd:; . :. 

'or VOIP^dr yideo), and prdtiDcpi^' ' 


US-PGPUB; 
.USPAT; 
. EPO; JPO; 
DERWENT 


OR 


OFF:: ; 


2004/08/25 09:41 


S8 


3 


"20020087383" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/04/07 10:41 






"6487594".pri::'' ' 


US-PGPUB; - 

■iUSPAf ;: ■ :.': 
.EPp;:JPO;.:-: 
DERWENT. ■ 


OR . ^ 


OFF 


,2004/.04/0.7: .10:42 . 


SIO 


3 


"6556659".pn. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/04/07 10:44 


Sll 




■■"5953389".pn; 


US-PGPUB; 
USPAT; 
, EPO;. JPO;. 
DERWENT 


OR 


.OFF 


2004/04/07 ip.;44 


S12 


2 


"6l08691".pn. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/04/08 10:25 


sii" 




■"5953389:'.pri., ,.■ 

BEST mi! ABLE COPY 


US-PGPUB; 
iUSPAT;\ 
EPO;; JPO; 
DERWENT 


OR 


•OFF : 


; 2004/05/10 12:06.. 



S14 


2 


("web server" same (improvement or enhancement)) and 
bandwidth and hardware and software and architecture and 
schedul$4 and (IIS or Apache) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/05/19 10:43 






("Web server" safTie<imprpyenrient or ehhancern 
-bandwidth and hardware; and -softwarera^nd^ 

■'■schedul$4 • ■' ■* ■ \ 


US-PGPUB; 

-USPAT;- V: 
: EPQ; JPO; ' 

derWent" 






200f/05/l9^10;46:- 


S16 


975 


"web server" and bandwidth and hardware and software and 
architecture and schedul$4 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/05/19 10:47 


:;Sil7;: 


975 


"vyeb server" and: bandwidth and;hardwar^- and ^spfl^rie^iartd^ 
architecture and: schedut$4: 


iUSrPGPUB; 
USPAT; • 
EPQ;;JPQ; 
DERWENT 


OR-- V 




200^/05/19:10:49; 


S18 


255 


"web server" and bandwidth and hardware and software and 
architecture and schedul$4 not security 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWEfsTT 


OR 


OFF 


2004/05/19 10:52 




162 


■ "web server" and bandwidth and hardvyare and softwareiand 

■ architecture and:schedul$4:and;performarice not; secu^^^^ 


US-PGPUB; 
USPAT;- 
^EPO; JPO; -. 
■DERWENT: 


OR 


.OFF 


2004/05/19 10:52. 














S20 


0 


@pd<"200l02l6" and (inter same ISP same communication )and 
(shar$3 near5 servic$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWEriT 


OR 


OFF 


2004/08/25 09:42 


: S2i;- 




' @pd<"200102l6" and:((inter:or:between);sameiiSP:sa^^^ 
corfimunication >and^(shar$3;near;5 servic$3): 


US-PGPUB;; 
USPAT;^ ^- 
EPO;.JPO; • 
DERWENT.: 


OR'/ ;;■;■;■ 


1; OFF 


2004/08/2509:43- 


522 


5 


@ad<"20010216" and ((inter or between) same ISPs same 
communication )and (shar$3 near5 servlc$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2005/03/10 15:18 


VS23-:; 


2' 


■■"6ioii82";ph;' ■ ■ V m-/::'^- V i;:^;- ^^Z'^^^^^^^^^^ 


;US-PGPUB;. 




iiXDFF^^'-i 


112004/08/25! 10: 52^ 






USPAT;;.: 
EPO;"';. 












. DERWENT 








S24 


2 


"20010052087" 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT 


OR 


OFF 


2004/09/04 13:53 


:S25 


28G31 


providernear4 (user or customer or subscriber) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR- 


;0N:: ■ 


: 2005/03/10 15:19:; 














S26 


33494 


{user or customer or subscriber) nearS ((cable adj tv) or phone 
or ISP) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/03/10 15:20 


:528. 


ISO'S: 


..S25:sarne^ 526 :\\ , 7;.i:;., ; ' J : - V 


...USrPGPUB;.. 
USPAT;' ■ 
EPO; JPO; 

, DERWENT „ 




,pN:;;|;:;;:;; 


|20p5/03/l():15:21. 


S29 


6682 


(bill$4 or charg$4) nearS provider 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/03/10 15:25 



S30 


166 


S28 same S29 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/03/10 15:22 


S31 


■ ■■58- 


; @acl<"'200l02i6" andS30 


US-PGPUB; 
USPAT; . 
EPO; jpO; 
DERWENT . 


OR 


-on;. * 


r2005/03/;10 15:22 



